e Face of America e

Volunteer Roles

Rest Stops

The FOA route features seven rest stops: four on Saturday and three on Sunday. Because riders
travel together as one large group, each rest stop is open for a brief window of time, meaning
volunteers are only needed for a few hours total.

Roles
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m Rest Stop Support
e Helps set up and break down the rest stop, including equipment such as tables
and bike racks, as well as food and hydration supplies for riders. Serves riders and
replenishes supplies as needed.
m Rest Stop Captain
e Oversees one rest stop, directing the Rest Stop Support team to set up according
to instructions provided by FOA staff. The captain may also be asked to help
recruit and manage volunteers before the event.
m Rest Stop Supply Team
e Transports equipment and supplies to and from the rest stops. This team is crucial
to the success of the event but has limited interaction with riders.
Shifts
m Saturday, 3-4 hrs, various times
m Sunday, 3-4 hrs, various times
m  Supply Team Only: Full Weekend
Locations
m Various locations between Arlington, VA and Gettysburg, PA

SAG Support
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The SAG team follows the ride and picks up riders who are fatigued or have experienced a
mechanical issue. The team consists of three vans with trailers for carrying both riders and their
bikes, managed by a SAG Captain in a fourth van. Radios allow the vans to communicate and
receive instructions. Each van is staffed by a Driver and a Co-Pilot. The Co-Pilot assists with
loading and unloading bikes from the trailer.

Location

m  On Route
Shift

m Full weekend: Saturday and Sunday, all day
Roles

m SAG Driver

Drives a 15-passenger van with a small trailer attached.

m SAG Co-Pilot
Communicates with the SAG Lead over radio. Loads and unloads bikes (must be
able to lift 40+ Ibs).



Packet Pick-Up (Rider Check-In)
Packet pick-up takes place at the host hotel in Arlington, VA. Volunteers greet riders and check
them in for the event. Each rider receives a personalized packet and a cycling jersey. As this may
be a new rider's first interaction with the event, a welcoming and professional attitude is essential.
Volunteers may be asked a wide range of questions about the event; staff will be on hand to

assist as needed.
o Location
m Host Hotel, Arlington, VA (Indoor)
o Shifts

m Friday 12-3 PM
m Friday 3-6 PM
m Saturday 5-8 AM
o Experience/SkKills: Attention to detail, great communication skills, and a friendly, positive,
professional demeanor.

Start/Finish Lines
Volunteers at the start/finish lines help with a variety of tasks before, during, and after the riders
are on site. Key responsibilities include unloading and setting up tables, chairs, and bike racks.
Additional duties include traffic control to direct vehicle parking, food and beverage service, and
transportation assistance to help riders locate the correct shuttle bus. Breakdown occurs Sunday
morning after the ride departs Frederick, and at 3 PM in Gettysburg.
o Locations
m Frederick, MD
m  Gettysburg, PA
o Times
m Saturday 12 - 4 PM (MD)
m Sunday5-8AM (MD)
m Sunday 11:30 AM - 3:30 PM (PA)

Adaptive Caretaker Team
The adaptive caretaker team provides assistance to adaptive athletes throughout the weekend.
Duties can range from tasks such as transferring an athlete from their handcycle to their
wheelchair, to guiding visually impaired individuals. This role requires patient, compassionate
individuals who can provide appropriate support.

o Location

m  On Route
o Shift

m Full weekend: Saturday and Sunday, all day
o Roles

m Adaptive Caretaker - Medical
Provides medical support and monitoring to adaptive athletes throughout the ride,
responding to health-related needs as they arise.

m Adaptive Caretaker - Personal
Provides hands-on personal assistance to adaptive athletes, including tasks such
as transferring between a handcycle and wheelchair, and offering general support
throughout the weekend.

o Experience/Skills: Valuable but not required: experience with adaptive athletes, veterans, or
PTSD; medical experience.
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